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Q: All coins do not slide down the ramp to be retrieved. 
A: This ramp can become sticky over time. Spray a little glass cleaner on the ramp and wipe off with a clean  
 cloth. 
 
Q: My tubes and slide area seem dirty and aren’t working properly as a result. 
A: Empty out your coins. Activate the sensor switch by sliding a thin tool of some sort in-between the senor tube  
 and the switch. This will activate the switch and will allow a bill to be accepted by the validator. Spray glass  
 cleaner into each tube and allow it to drain down into the slide area. Run a few bills through the validator.  
 Finish the cleaning process by wiping off the ramp. 
 
Q: My validator takes in the bill but no coins dispense. 
A: Check to see if the motor wire harness is plugged in (see Fig. 5). 
 Check the slide to see if it is free from jams. 
 
Q: How do I access the slide? 
A: See Motor and Slide Removal section of this manual. 
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LIMITED WARRANTY 

 
Seaga warrants to the original purchaser that the equipment is free from defects in material and factory workmanship for a period of 
one (1) year from date of shipment. 
 
This warranty applies only if the equipment has been serviced and maintained in strict accordance with the instructions presented in 
the Operator’s Manual and no unauthorized service, repair, alteration or disassembly has been performed. Any defects caused by 
improper power source, poor water quality or pressure, an installed water filtration system not fully functioning, abuse of the product, 
accident, alteration, vandalism, improper service and maintenance schedules, neglecting to de-scale and sanitize on a regular 
basis, use of products or ingredients not allowed in the machine, corrosion due to use of non-approved detergents or cleaning 
solutions, or damage incurred during return shipment will not be covered by this warranty. Further, equipment that has had the 
serial number removed, altered or otherwise defaced will not be covered by this warranty. 
Lighting components, refrigerant, glass, paint, decals, fuses, filters or hygiene replacement parts, labor and/or installation are not 
covered by this warranty.  
Follow proper maintenance procedures and use of equipment, as described in the Operator’s Manual provided on Seaga’s web site 
at seagamfg.com, which include but are not limited to:  
 

 Cleaning of equipment including regular maintenance 
 Proper installation and location of equipment with respect for the indicated temperature and humidity levels 
 Proper use of equipment including loading, programming and setup 

 

THIS WARRANTY IS EXCLUSIVE AND IS GIVEN BY SEAGA AND ACCEPTED BY BUYER IN 
LIEU OF ANY AND ALL OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, ALL WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE.  ALL SUCH OTHER WARRANTIES ARE HEREBY 
EXPRESSLY DISCLAIMED BY SEAGA AND WAIVED BY BUYER. Seaga neither assumes nor 
authorizes any person to assume for it any obligation or liability in connection with the sale of said unit(s) or 
any part(s) thereof. 
 
Repair or replacement of proven defective parts is limited to manufacturing defects demonstrated under normal use and service 
during warranty period. Prior to returning any parts with transportation charges prepaid for replacement, the customer is to contact 
Seaga’s Customer Care Department at 815.297.9500 and be assigned an RA number. Seaga will refuse any collect shipment. To 
obtain an RA number, contact Seaga with complete information including the serial number(s), date of purchase and description of 
the part and/or suspected defect to: 
 

 
Seaga Manufacturing, Inc. 

700 Seaga Drive 
Freeport IL 61032 

 
We may also be contacted, with complete information, as follows: 

phone: 815.297.9500 
fax: 815.297.1700 

email: customercare@seagamfg.com 
 

Seaga will repair or replace, at our option, any covered part which meets the provisions herein during the warranty period. It is our 
discretion to replace defective parts with comparable parts. Seaga reserves the right to make changes or improvements in its 
products without notice and without obligation, and without being required to make corresponding changes or improvements in 
equipment already manufactured or sold.  
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