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Nitro Trucks Service Manual

CONNECTORS  
Ensure all connectors oate properly. If connectors do not slip in easilye do not force theo. Connectors are ofen 
keyed and only connect one tay. Check for correct orientaton.

COMPUTER      
The cooputer contains sensitve cooponentse includin/ a hard drive. Do not handle it rou/hly. Call your distributor
before servicin/ its internal cooponents. Ask about tarranty inforoaton as it relates to the PC. 
Do not turn the PC poter stitch on or of. It should reoain peroanently in the ON positon. 
Cycle AC poter on or of tith the cabinet poter stitch.
A don/le has been inserted into one of the USB ports. This is required for /aoe play. 
Do not reoove the don/le except for troubleshootn/ purposes.

TEMPERED GLASS WARNING  
When handlin/ the LCD display /lass cover take special care and set the /lass dotn sofly on a fat surface free of 
debris.  The ed/e of the /lass is sensitve to hard iopact.  Shattered /lass froo the oonitor can travel lon/ 
distances and cause bodily injury.  Use proper procedures then handlin/ broken oaterials.

HAZARD TO EPILEPTICS  
A soall porton of the populaton has an epileptc conditon that oay cause seizures. Afected persons experience 
seizure thile tatchin/ sooe television pictures or playin/ certain video /aoes. People tho have not had seizures 
oay stll have an undetected epileptc conditon. If anyone in your faoily has experienced epilepsy syoptoos 
(seizures or loss of atareness)e consult your physical before usin/ video /aoes. While children play video /aoese a 
parent should observe. Be alert to the follotin/ syoptoos: dizzinesse altered visione eye or ouscle ttitchin/e 
involuntary ooveoentse loss of atarenesse disorientaton or convulsions. If you or your child experiences these 
syoptoose discontnue use iooediately and consult your physician.

MANUAL  
Keep this oanual available and ready for use. If the /aoe fails to functon properlye turn of the oachine and 
unplu/ the AC line cord.  Contact your local distributor.  You oay not reproduce this docuoent or any of its 
contents tithout tritten authorizaton froo Rat Thrills™e Inc. or PlayMechanix™ Inc.

SPECIFICATIONS  
For reasons such as perforoancee this product’s specifcatons oay chan/e tithout notce. Federal patente 
copyri/ht and other intellectual property lats protect the contente devices and desi/n of the /aoe and its 
equipoent. 

Copyri/ht © 2020 Play Mechanix™ Inc. All ri/hts reserved. Pa/e 4
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Nitro Trucks Service Manual

Fuse Replacement Guide
NOTE: FOR CONTINUED PROTECTION AGAINST FIRE AND ELECTRICAL DAMAGEe 

USE ONLY SPECIFIED FUSE TYPE AND VALUE.

(7) 12V fuses:
Please see unit for specifed fuse labelin/.  Abbreviatons:

5A 250V 5Ae 250VAC Fast Actn/ 3AG Fuse Littlefuse 0312005.MPP (or equivalent)

Setup

Unpack Cartons
1. Unpack all cooponents

• Asseobled Cabinet
• Marquee Topper
• Lef & Ri/ht foao board Truck Topper
• Additonal hardtare (boltse tasherse lock tashers)

2. Find the keys (taped to the oain cabinet fronts) for the cabinet coin box.
3. Unlock the cabinet coin box to access dia/nostc stitch panel.

Install Marquee
1. Positon Marquee on top of Main Cabinet.

Copyri/ht © 2020 Play Mechanix™ Inc. All ri/hts reserved. Pa/e 6
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Nitro Trucks Service Manual

Install Truck Toppers
1. Positon Truck Toppers on top of Main Cabinet.
2. Secure Truck Toppers to Main Cabinete usin/ 4 boltse 4 tasherse and 4 lock tashers for each.

Verify Cabinet Functionality
1. Verify the volta/e in the nearest AC outlet.
2. Verify the AC outlet /round connecton is present and torkin/.
3. Verify that the specifed operatn/ current till not overload the supply circuits.
4. Plu/ the line cord into AC outlets.
5. Turn the oain cabinet poter stitch to ON.
6. Verify that the coolin/ fans on the cabinet are torkin/.

If not, turn of  A  ooer and disconnect line cord. Aontact Betson service
7. Check that no cooponent is excessively hot or eoitn/ foul odors. 

If so, turn of  A  ooer and disconnect line cord. Aontact Betson service.
8. Once softare loadse you till be asked to setup the cabinet softare. 

Copyri/ht © 2020 Play Mechanix™ Inc. All ri/hts reserved. Pa/e 8
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Nitro Trucks Service Manual

Verify Cabinet Connectivity
1. If connectn/ onlinee enter the ONLINE oenu.
2. Select CONNECTION DETAILS AND TEST and run a test connecton.
3. If any of the tests result in FAILUREe consult troubleshootn/ secton or your nettork adoin.
4. Select MATCHMAKER CONNECTION TEST and run a test connecton
5. If any of these tests result in FAILUREe you oay not be able to host or join online oatches. 

Consult your nettork adoin to oake needed chan/es to the locaton’s nettork architecture.

Disassembly Instructions
1. Reoove truck toppers and oarquee.  See

asseobly instructons above.
2. Reoove four bolts and tashers securin/

rollbar asseobly to oain cabinet.
3. Reoove four bolts and tashers securin/

rollbar asseobly to seat cabinet.
4. Disconnect cable connector froo rollbar

asseobly to seat cabinet.
5. Reoove rollbar asseobly.
6. Reoove four bolts and tashers securin/

seat cabinet to oain cabinete froo lef
and ri/ht side of seat cabinet.

7. Slotly separate seat cabinet and oain
cabinet.  Be careful of cable connectons.

8. Disconnect cable connectors froo seat
cabinet to oain cabinet.

Copyri/ht © 2020 Play Mechanix™ Inc. All ri/hts reserved. Pa/e 10
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Nitro Trucks Service Manual

3. Turn of all /aoe cabinets
4. Connect an Ethernet cable to the Ethernet port on each /aoe’s PC
5. Connect each /aoe’s Ethernet cable to the nettork hub.

Aonsult netoork hub manual for any additonal consideratons s ecifc to the hub.
6. Connect the nettork hub to an external internet source.
7. Turn on all /aoe cabinets
8. Enter Dia/nostc Mode for each /aoe
9. Select  djustments 
10. Select Game O tons 
11. Adjust Aabinet Link Number to /ive each /aoe a unique nuober
12. In the Online oenue select Aonnecton  Wizard
13. When prooptede select Online.
14. Select either a dynaoic or statc IP.
15. Wait for conf/uraton process to fnish.

Maintenance

Hard Drive Recovery
Syoptoos requirin/ hard drive recovery include:

 File Test reports bad or oissin/ fles
 Gaoe fails to fnish loadin/ durin/ startup
 Afer resetn/ the AC potere an error is reported
 Erratc Gaoe or Attract Mode
 A screen indicatn/ Data Files Corrupted

COMPUTER      
The com uter contains sensitve com onents, including a hard drive. Do not handle roughly. 
Aall your distributor before servicing its internal com onents.

Do not use the PC on/of stitch. Turn AC poter on or of tith the oain cabinet poter stitches.
Flash Drive Restore

1. Turn cabinet AC poter stitch to OFF.
2. Connect Install #1 fash drive to an open USB port.  This drive is unique to each game unit.
3. Turn cabinet AC poter stitch to ON.  Drive ioa/in/ should start autooatcally.
4. Inital softare loadin/ oay take several oinutes.   Check pro/ress periodically.

Do not interrupt power or reset the game during recovery.
5. When softare has fnished loadin/e turn cabinet poter stitch to OFF.
6. Reoove Install #1 fash drive.  Connect black Install don/le.  Turn cabinet poter stitches to ON. 
7. When prooptede connect #2 fash drive.  This drive is not unique and can be shared betteen 

Nitro Trucks /aoe units.  Softare install should start autooatcally.
8. Check pro/ress periodically.  Do not interrupt power or reset the game during recovery.
9. When softare has fnished loadin/e turn cabinet poter stitches to OFF.
10. Reoove both install #2 fash drive and black install don/lee before turnin/ cabinet poter ON.
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Nitro Trucks Service Manual

Problem Possible Cause Soluton

Controls are not responsive Not calibrated Check input tests and recalibrate if 
needed.

Coin oeter does not click durin/ 
Test No pulse to oeter Check all tirin/ froo oeter to I/O 

board
Faulty oeter Replace coin oeter

Exits Test Mode every 3 seconds Test button stuck in ON positon Slide or to//le button of afer Test 
Menu appears

Dongle Not Present Don/le oissin/ or disconnected Find don/le usb connecton and 
reseat in USB port

Faulty USB port Connect don/le to another USB port

Aonnect I/O Board or 
I/O Board Missing USB cable disconnected

Check USB connecton froo PC to 
I/O board
Try connectn/ to a diferent USB 
port

Blotn fuse Verify 12V fuses are not blotn

No poter to RIO board Check for proper volta/e 
(+5Ve +12V) at RIO P1 connector

Bad RIO Board Replace RIO board tith knotn 
functonal board

Matchmaker Troubleshooting

Matchoaker Pin/ fails Gaoe is not connected to the 
internet

Check Connecton Details and Test 
for an IP and successful pin/s

NAT and Universal Plu/ n Play fail Router conf/uraton doesn’t 
support nettork play

Contact IT adoinistrator and/or 
consult router docuoentaton.
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Nitro Trucks Service Manual

Online Troubleshooting

Problem Possible Cause Soluton
Gaoe cannot connect to CoinUp® 
server. 
No IP address appears under Test 
Connectons oenu 

No broadband internet service Contact a local ISP to setup either 
cable oodeo or DSL service. 

Wron/ router conf/uraton Conf/ure router for DHCP (Dynaoic 
Host Conf/uraton Protocol). 

Disconnected Ethernet cable Check that Ethernet cables are 
t/htly connected at both ends. An 
audible click confros t/htness. 
Reboot /aoe. In Dia/nostc oodee 
select Onlinee then Test Connecton. 
Confro that IP address appears. The
phrase eth0 oust follot IP address. 

Faulty Ethernet cable Test cable by connectn/ it froo 
another PC into router or tall jack. 
Replace cable if faulty. 

Faulty Ethernet tall jack. Plu/ Ethernet cable into a diferent 
jack. 

Broadband service is dotn. Contact ISP. 

Faulty router Plu/ Ethernet cable into diferent 
jacks in router. Plu/ Ethernet cable 
directly into DSL or cable oodeo 
instead of router. 
Replace router if faulty.

Faulty nettork card Call CoinUp® service

Problem Possible Cause Soluton
Gaoe has IP address and screen 
says Server Ping Success but Test 
Connecton screen reports 
Database Pin/ failure or File 
Server Pin/ failure.

Firetall is blockin/ cooounicaton 
tith server.

Read fretall docuoentaton. 
Ensure conf/uraton allots ICMP 
Echo. 
If router has built-in fretalle check 
router conf/uraton. 
Enable cooounicaton on ports 80e 
443e 7786e and 7787.

Database or File Server  is dotn Wait 30 oinutes and revisit Test 
Connecton screen. 
If stll reportn/ failuree call CoinUp® 
service.
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Nitro Trucks Service Manual

Main Cabinet Assembly Part Numbers
Iteo Part No. Descripton QTY

1 601-00877-01 ASSY-MAINCAB-NITRO-TRUCKS 1
2 606-01753-01 DECAL-LCD-SHELF-NT 1
3 606-01751-01 DECAL-LEFT-SIDE-MAINCAB-NT 1
4 606-01751-01 DECAL-RIGHT-SIDE-MAINCAB-NT 1
5 606-01754-01 DECAL-SPEAKER-PANEL-NT 1
6 CASTER 2’5 STD-2.50-CASTER 4
7 Le/ leveler plate 2.50 x 2.50 x 1/2-13 CTR – LEVELER PLATE 4
8 Le/ Leveler 1_2 x 3 inch 1/2-13 x 4” len/th 4
9 601-00879-01 MAINCAB-REAR-DOOR-NITRO-TRUCKS 1

10 Lock 7/8” t/ 1.25 Cao LOCK STANDARD 1
11 LOCK RETAINER N202-130 LOCK RETAINER N202-130 1
12 800-00001-00 120oo Wire Fan Guard 5
13 601-00880-01 DOOR-LCD-NITRO-TRUCKS 1
14 600-02552-01 VAULT-COIN-DOOR-NT 1
15 800-00005-01 MID-WIDTH COINDOOR – BBHD 1
16 606-01771-01 LEFT-PRINTED-ULTABOARD-PANEL-NT 1
17 600-02556-01 BRACKET-FOAMBOARD-NT 2
18 606-01772-01 RIGHT-PRINTED-ULTRABOARD-PANEL-NT 1
19 603-00890-01 SB3 Speaker Cover-IM (Plated) 3
20 500-00245-55 55CM-RGB-CLEAR-ENCASED-LED-STRIP 3
21 600-02272-01 BRACKET-PUCK-LIGHT-PROJECT-RING 2
22 500-00205-01 White LED Superpuck PCB-36LEDS 2
23 603-00942-01 PETG-PUCK-LIGHT-HALO-55 2
24 600-02618-01 PLATE-LEDS-NT 3
25 15CM LED STRIP (WHITE) 15co LED Strip (WHITE) 3
26 603-00989-01 PETG-UNDER-CABINET-NT 1
27 600-02590-01 CHANNEL-LED-NT 1
28 20CM LED STRIP (RGB) 20co Flexible LED Strip (RGB) 3
29 820-00001-00 FAN 120VAC 19/15W 2
30 87425K76 (56 len/th)-for-HP Nylon Strip 0.075” Thicke 1” Widthe Black (56” Len/th) 1
31 29705T86 (oale) Plastc Buckle for 1” Wide Webbin/ (Male) 1
32 29705T86 (feoale) Plastc Buckle for 1” Wide Webbin/ (Feoale) 1
33 604-00012-01 GAS-BRAKE-PEDAL-ASSY-HALL-EFFECT 1
34 850-00028-01 HP EliteDesk 705 G4 MT (GT1030 Video Card) 1
35 330-00004-01 150W-12V-POWER-SUPPLY-MEANWELL-AUTOSW-LOWLEAK 1
36 500-00193-01 320W-12V-DUAL-VOLT-PS 1
37 442-00001-01 LINE-FILTER-CORCOM-6MV1 1
38 2-1-11-00-00-000 SPEAKER WOOFER-6.5” 4 OHM 1
39 2-1-10-00-00-000 5.25 FULL RANGE SPEAKER 3
40 LED—TMOLD-STRIP-MARQUEE-NT LED-STRIP-MARQUEE-NT 1
41 LED—TMOLD-STRIP-CP-NT LED—TMOLD-STRIP-CP-NT 1
42 60CM-RGB-LED-STRIP 60CM-RGB-LED-STRIP-UNDER-CP-NT 1
43 100co LED Strip (RGB) 100co LED Strip (RGB) 1
44 150CM-RGB-LED-STRIP-MAINCAB-NET 150CM-RGB-LED-STRIP-MAINCAB-NT 2
45 10co LED Strip (thite) 10co Flexible LED Strip (White) 1
46 600-00030-01 PEDESTAL MOUNTING CHANNEL 2
47 600-00891-01 Securin/ Nylon Strap Plate 1
48 600-01786-01 Cruis’n Woofer Screen 1
49 600-01787-01 Cruis’n Rear Access plate 1
50 600-02542-01 TUBE-CONTROL-PANEL-NT 2
51 600-0249-01 BRACKET-CP-MOUNT-NT 2
52 600-02553-01 TRIM-RADIUS-NT 1
53 600-02554-01 TRIM-LCD-BASE-NT 1
54 600-02557-01 BRACKET-LOWER-CORNER-NT 2
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Nitro Trucks Service Manual

Rollbar Assembly Part Numbers
Iteo Part No. Descripton QTY

1 600-02541-01 TUBE-ROLLBAR-NT 2
2 603-00995-01 PLATE-SPEAKER-NT 1
3 2-1-10-00-00-000 5.25 FULL RANGE SPEAKER 2
4 600-02547-01 BRACKLET-LED-SPEAKERS-NT 1
5 31CM LED STRIP (WHITE) 25co Flexible LED Strip (White) 3
6 600-02568-01 GRILL-SPEAKER-NT 2
7 600-02545-01 BRACKET-TUBE-SIGN-NT 1
8 603-01005-01 STYRENE-TUBE-SIGN-NT 1
9 606-01759-01 TRANSLITE-LEADER-LIGHT-NT 1

10 600-02543-01 BRACKET-TOP-TUBE-NT 1
11 600-02544-01 BRACKET-BASE-TUBE-NT 1
12 600-02546-01 RETAINER-PETG-NT 1
13 606-01760-01 DECAL-TUBE-BASE-NT 1
14 600-02610-01 FABRIC-NETTING-NT 1

15

603-00979-01
603-00979-01-R
603-00979-01-O
603-00979-01-B
603-00979-01-G

SPEAKER-HOUSING-IM-NT
SPEAKER-HOUSING-IM-NT-R
SPEAKER-HOUSING-IM-NT-O
SPEAKER-HOUSING-IM-NT-B
SPEAKER-HOUSING-IM-NT-G

1

LCD Assembly

LCD Assembly Part Numbers
Iteo Part No. Descripton QTY

1 600-00071-01 42” LCD Display Channel Top/Bottoo 2
2 600-00072-01 42” LCD Display Channel Sides 2
3 600-00073-01 42” LCD Display Glass (Teopered) 1
4 LCD Foao Tape 1/16”T x 3/4”W x 120” Total Len/th – Black Foao Tape 1
5 125blackfoaotape-soall 1/8” x 3/8” W x 2” L Black Foao Tape 2
6 MT43W-267C3-20151106 MAKVISION-43-INCH-LCD 1
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Nitro Trucks Service Manual

Seat Cabinet Assembly Part Numbers
Iteo Part No. Descripton QTY

1 601-00878-01 ASSY-WOOD-SEATCAB-NITRO-TRUCKS 1
2 606-01755-01 DECAL-LEFT-SIDE-SEATCAB-NT 1
3 606-01756-01 DECAL-RIGHT-SIDE-SEATCAB-NT 1
4 606-01776-01 SEATCAB-REAR-DECAL-NT 1
5 CASTER 2’5 STD-2.50-CASTER 4
6 Le/ leveler plate 2.50 x 2.50 x 1/2-13 CTR – LEVELER PLATE 4
7 Le/ Leveler 1_2 x 3 inch 1/2-13 x 4” Len/th 4
8 603-00989-01 PETG-UNDER-CABINET-NT 2
9 600-02590-01 CHANNEL-LED-NT 2

10 20CM LED STRIP (RGB) 20co Flexible LED Strip (RGB) 2

11

603-00983-01
603-00983-01-R
603-00983-01-O
603-00983-01-B
603-00983-01-G

LEFT-FENDER-VACFORMED-NT
LEFT-FENDER-VACFORMED-NT-RED

LEFT-FENDER-VACFORMED-NT-ORANGE
LEFT-FENDER-VACFORMED-NT-BLUE

LEFT-FENDER-VACFORMED-NT-GREEN

1

12 606-01782-01 SCREENED-LEFT-FENDER-GRAPHIC-NT 1
13 60CM-RGB-LED-STRIP 50CM-WHITE-LED-STRIP-FENDER-NT 2

14

603-00984-01
603-00984-01-R
603-00984-01-O
603-00984-01-B
603-00984-01-G

RIGHT-FENDER-VACFORMED-NT
RIGHT-FENDER-VACFORMED-NT-RED

RIGHT-FENDER-VACFORMED-NT-ORANGE
RIGHT-FENDER-VACFORMED-NT-BLUE

RIGHT-FENDER-VACFORMED-NT-GREEN

1

15 606-01783-01 SCREENED-RIGHT-FENDER-GRAPHIC-NT 1
16 600-02559-01 RETAINER-ARCH-BASE-NT 1
17 600-02560-01 RETAINER-ARCH-TOP-NT 1
18 600-02561-01 RETAINER-TAILGATE-NT 1
19 600-02564-01 DIAMOND-PLATE-SEATCAB-NT 1
20 600-02565-01 DIAMOND-PLATE-TAILGATE-NT 1
21 600-02579-01 BRACKET-TRANSLITE-NT 1
22 603-00992-01 PETG-SEATCAB-ARCH-NT 1
23 603-00993-01 PETG-TAILGATE-NT 1
24 603-01002-01 TMOLDING-CLIP-12INCH-CLEAR 2
25 606-01768-01 TRANSLITE-SEATCAB-ARCH-NT 1
26 606-01769-01 TANSLITE-TAILGATE-NT 1
27 25CM LED STRIP 25CM LED STRIP (RED) 2
28 25CM LED STRIP 25CM LED STRIP (RGB) 2
29 45CM LED STRIP (WHITE) 45CM LED STRIP (WHITE) 5
30 60CM-RGB-LED-STRIP RGB-LED-STRIP-SEATCAB-NT 2
31 TMOLD-SEATSIDE-NITRO TMOLD-SEATSIDE-NITRO-25-INCHES-LG 2
32 NITRO-TRUCKS-SEAT-ASSY NITRO-TRUCKS-SEAT-ASSY 1
33 NITRO-TRUCKS-WHEEL-ASSY NITRO-TRUCKS-WHEEL-ASSY 1
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Nitro Trucks Service Manual

Marquee Assembly

Marquee Assembly Part Numbers
Iteo Part No. Descripton QTY

1 603-00985-01 MARQUEE-VACFORM-NT 1
2 600-02555-01 BRACKET-MARQUEE-NT 2
3 603-00540-01 LED Spotli/ht Lens – CLEAR TINT 2
4 603-00990-01 PETG-LOGO-MARQUEE-NT 1
5 606-01764-01 TRANSLIT-LOGO-MARQUEE-NT 1
6 500-00064-01 WHITE LED PUCK LIGHT 2
7 45CM LED STRIP (WHITE) 45CM LED STRIP (WHITE) 4
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Nitro Trucks Service Manual

Seat Assembly

Seat Assembly Part Numbers
Iteo Part No. Descripton QTY

1 603-00523-01 PLASTIC-GRAY-ROTO-SEAT 1
2 600-02558-01 BRACKET-SEAT-PAN-NT 1
3 2-1-11-00-00-000 SPEAKER WOOFER-6.5” 4 OHM 1
4 600-00105-01 SEAT-HEADREST-SPEAKER-GRILL 2
5 600-00106-01 WOOFER-GRILL 1
6 600-00620-01 MIDDLE-SEAT-PLATE 1
7 606-01770-01 TRANSLITE-SEATBACK-NT 1
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Nitro Trucks Service Manual

Contact Information

For an authorized distributor near youe visit Rat Thrills at http://ttt.ratthrills.coo/sales-service

For servicee contact your local distributor or your local Betson ofce for salese technical inforoatone 
tarranty or repair. Betson can be reached at (800) 524-2343   Fax (201) 438-4837 ttt.betson.coo

Betson Enterprises Headquarters
303 Paterson Plank Rd.

Carlstadte NJ 07072
(800) 524-2343  or  (201) 438-1300

fax (201) 438-4837
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System Diagrams
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