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THIS OPERATION MANUAL IS IMPORTANT TO YOU. 

PLEASE READ IT BEFORE ASSEMBLING AND USING YOUR MAGAZINE-ME. 

  

 

 

Operation Manual 

Magazine-Me 
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Unpacking 

� NOTICE 

• The photo booth ships on a skid.  

e CAUTION. The photo booth is very heavy. It also contains fragile parts. Movement 
of photo  booth requires at least two people. 

1- Remove all items from the shipping containers. Inspect the cabinet exterior units for damage. Pay special 
attention to cabinet edges, seams and corners. 

2- Check to see that cable connectors are correctly secured. Don’t force connectors. They’re keyed to fit in only 
one location. Bent pins and reversed connections may damage your photo booth and void the warranty. 

� NOTICE

• The IO board communicates with the printer, PC, DBV, camera, and control 
panel.  

• Check the cables between the PC, DBV, camera, control panel, printer and the 
Logic Board. Make sure that these cables connected securely. 

3- Check to see that all booth electronic devices plug into the power strip inside the booth. Make sure that none of 
the power plugs are loose.  

4- Check the wiring harnesses for disconnected plugs, frayed wires, shorts or other abnormalities. 

In-Shop Assembly 

e CAUTION. Avoid overloading booth power support circuitry. Never plug a non- 
booth circuit, tool or appliance into the booth power strip.  

� WARNING. FOREIGN POWER. The photo booth operates on 120VAC, 60 Hz power. 
To operate this booth on different power specifications, you must install a line-conversion 
transformer. Without this transformer, the photo booth may malfunction, start a fire, or 
cause personal injury.  

�
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                        UNPACKING INSTRUCTIONS FOR MAGAZINE ME

1. Remove the shrink wrap                                                        

                                                          

2. With one person supporting the Seat Top, remove the 4 bolts (2 on each side) that join the Seat Top and the 

brackets on the Seat Unit. 

                                                                                  

  

                 Step 1                                             Step 2a                                           Step 2b 

3. Remove the 6 bolts from the shipping brackets that join the Seat unit and main housing for the electronics 

4. Remove the 2 bolts that secure the Seat Unit to the pallet.  Raise the levelers if necessary. 

5. Take the Seat Unit off the pallet. 

                     Step 3                                           Step 4                                       Step 5

6. Remove the 4 bolts from the shipping brackets that secure the Seat Unit Base and the main housing  

Bring down the Seat Unit Base and the Diamond Plate. 

7. Remove the 4 bolts (found inside the main housing) that hold the base of the main unit to the  

pallet.  Raise the levelers if necessary. 

                  Step 6a                                        Step 6b                                           Step 7
8. Push the main housing to edge of the pallet.  Carefully tilt over while someone pulls the pallet from 
underneath. 
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9. Roll Seat Unit Base under the main hous
plain washer and a 5/16" plain washer on e

                   Step 8                                      

10. Using 12 bolts (6 - 1/2" bolts and 6 - 1"

horizontal holes on the bottom of the Seat 

11. Using 12 flat-head, 3/4" security screws

12. Using 4 button-head, 1" security screws

                    Step 10                                   

13. Using 2 people, carefully lift the Seat U

                    Step 13                                   

Proceed to the next page for instructions o

14. Set the Seat Unit Top down on the Sea

���������������������������������	����������������������������������

using.  Bolt Seat Unit Base down using 2 - 1 1/4" bolts
 each bolt.

         Step 9a                                          Step 9b

1" bolts), attach the Seat Unit to its base. Use the 1" b

t Unit. Use a 5/16" lock washer with each bolt.

ws, screw down the Diamond Plate to the Seat Unit B

ws, screw the Diamond Plate to the main housing.

           Step 11                                         Step 12

 Unit top over the Seat Unit and main housing.

           

 on assembling the marquee 

eat Unit side first.  The 2 short, white tabs on the botto

�������������������������������������������

lts (with a 1/2"  

 bolts for the

Base.

ttom sides of the 
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Seat Unit Top stay outside of the Seat Unit (visible if inside the booth). The long, white tab (found on the 
bottom 

 of the Seat Unit Top) gets inserted into the Seat Unit. 

15. Using 4 button-head, 1" security screws, screw the other side of the Seat Unit Top onto the main housing. 

16. Using 7 button-head, 1/2" security screws, screw the Seat Unit Top to the Seat Unit.  Some shifting may be 

required in order to properly align the holes. 

                      Step 14                                       Step 15                                         Step 16

17. Slip the curtain rings into the holes on the curtains. 

18. Remove the 2 button-head, 1/2" security screws on the brackets that secures the curtain rods.  Remember  
to remove the brackets found on the Seat Unit side and not the main housing side, as these brackets are 
welded  

to the curtain rods. 

19. Slide the bracket off of the curtain rod and slide the curtain rings over the rod. 

                                              Step 17                                             Step 18

20. Slide the bracket back on the curtain rod and screw back onto the Seat Unit. 

21. Repeat steps 20 - 22 for the remaining side. 

22. Screw down the 2 levelers on the Seat Unit and install the 2 black, safety caps. 

                            Proceed to the next page for instructions on assembling the marquee 
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Warnings, Cautions & Notices 

� WARNING. To assure safe operation, observe specifications, notices and cautions in this document. We accept no 
responsibility for damage or injuries arising from improper use of this product.  
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�WARNING. Prevent shock hazards! Only plug the AC power cord into a grounded, three-prong AC outlet. Never 
defeat or remove the power plug ground prong. 
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Control Board (IO board) Summary 
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PC Computer-Connections 
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The Mitsubishi CP9550DW-A is a die sublimation thermal, photographic quality printer. The printer produces fast, high-
resolution black and white and color photographs for indoor, self-service applications. The photo booth computer sends 
digital image data to the printer. Output is two four-image, two-by-six-inch photo strip. Each image is two inches x one and 
a half inches. From exposure to vend, per-strip turnaround time is about 17 seconds.  

Operating Requirements 
Electrical Power 
Power Supply 

Power Consumption 

Print Resolution 

Operating Condition

AC 120V 50/60Hz 

2.9A (AC 120V, 50/60Hz 
During Printing 

.04A (AC 120V, 50/60Hz) 
When Not Printing 

346 X 346 DPI  
(DPI: Dots per inch) 

Temperature 

AC220-240V 50/60Hz 

1.6A (AC220-240V, 50/60Hz) 

.03A (AC 220-240V, 50/60Hz) 

Humidity 
• 5-40°C (41-104°F)  • 30 - 80% (No Dewing) 

Equipment Characteristics 

Shipping Weight Design Type Construction 
• Approx. 875 lbs. (396.9 kg.) • Coin-operated photo booth • Powder-coated, sheet steel  

  

System Peripherals 
• 1 PCB, Intel microcontroller-based • 1 Mitsubishi digital printer 

   CP9550DW-A 
• Digital sound system 

• Windows XP Embedded(OS) • Sony Digital Camera 
FCB-IX47C/IX45CP or 
FCB-IX47C/IX47CP 

• LCD Monitor 

• OS & application PC • Dollar Bill Validator • On Screen Diagnostic and      settings 

• APB IO Board    

  

Operator Variables   

• Pricing 

• Logo 

• Color Adjustments 

• Backgrounds 

• Sound volume 

• Date & Time 

• Lighting 

• Programs 

• Real-time picture quality  

• Program Choices on/off 

�
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Paper Handling 
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Menu System (Configuration System) 
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Pricing, Country & Product Settings 
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e CAUTION. If hard drive in PC fails or the software is re-installed, the booth loses 
data. This data includes adjustments, pricing, and diagnostics report.
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[ ] 1. The Sound & Test Adjustments can be activated by pressing the Configuration Button located within the bank of 
three buttons behind the lower service door. Follow the directions on the menu displayed on the monitor. The 
Sound & Test Adjustment menu will allow you to: 
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Loading Media (Film & Paper)
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MAINTENANCE 

Booth-Wide Inspection 

Periodically check the entire booth. Your profits depend on booth cleanliness and booth performance. A shabby, 
malfunctioning booth can’t merchandise itself as well as a properly maintained booth can. Upkeep is the only way to 
assure that the booth can earn for you. Regularly check that the booth… 

• Has plenty of paper. Use only Apple Industries CK9069-AI media (Apple Industries part # CK9069-AI). Be sure 
that you load it properly.  

• Stacker is installed and empty at the beginning of every business day.  

• Seat is clean. 

• Make sure the cabinet is clean and free from graffiti, stains and scratches. Replace or refurbish worn-out graphics 
and surfaces.  

• Pricing and vending options are up to date and competitive. 

• Bill validator operates properly and doesn’t stick, jam or otherwise malfunction. 

• Camera lens window is clean, graffiti-free and unscratched. 

• Fluorescent photo lamps all operate properly. 

• Rapidly exposes and prints splendid, snappy images with a full tonal range.  

Camera Window Cleaning 

1. Spray plastic or glass cleaner on a lint-free, non-abrasive wipe. This cleaner is for the window only. Never use it 
directly on the camera lens!  

2. Gently wipe dust and dirt off the camera window inside the booth. Use a straight-across motion, rather than a 
circular motion. Don’t scrub over stubborn dirt. 

3. Inspect the glass for cracks. Scratches and gouges that may degrade images. 

Printer Inspection 

Be sure that you load the paper properly. Clean the printer at least once a year. Regularly check that the print. 

• Feeds paper properly. 

• Operates as it did when new. 

• Makes no abnormal sound. 

• Produces outstanding print quality 
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TROUBLESHOOTING

� NOTICE. Periodically check the booth by inserting bills, taking a picture and observing the 

vended product.  Repair or replace anything that isn’t as good as new.  

1.  

e CAUTION. For test purposes, you can isolate a printer from the rest of the system. When testing, 
run the printer directly off an AC power source.

Printer Test  

Built in pattern print for Mitsubishi CW9550W-A 

 1.        Make sure printer is loaded with APB-CK9069-AI paper and Ink 

 2.        Turn off printer power  

 3.        While holding down: Door Open and Feed/Cut buttons, turn printer on. 

 4.        Continue to hold buttons until you hear a beeping sound, then release them 

 5.        Press the Cancel button (must hear a beeping sound and release) 

 6.        In approximately ten seconds you should see the Data LED turn on, it will now print the test  

            pattern. 
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Using Troubleshooting Tables

Troubleshooting Tables guide you to appropriate remedies based on photo booth malfunctions. The idea is to think of 
each malfunction or indication as a symptom. A symptom usually isn’t the problem, and you shouldn’t treat the symptom 
as the problem. Many problems produce more than one symptom. Some of these symptoms may be misleading. 
Together, all the symptoms generally suggest one or more causes. Each cause associates with a treatment procedure.   

Start troubleshooting by finding your booth’s symptom on the tables. By testing and considering each cause, you’ll find 
one or more that seem more likely. The Troubleshooting Tables should help you to narrow down the possibilities and take 
corrective action.  

  
SYMPTOM CAUSE REQUIRED ACTION 

• No illumination, no 
obvious sign of 
operation 

No AC power 

Open Fuse  

      1. Check that booth is plugged in. 

      2. Check that booth power switch is on. 

         
      4. Check BREAKER located on Power strip 
and switch  

• Machine lights up, 
monitor flashes 
brand logo then 
there is no activity 
on the screen 

No power to the computer 

1. Check to see that the power cord that plugs 
into the computer is snug in the socket on 
the PC 

2. Check to see that the PC has not shut itself 
off.  Press the power button on the front of 
the PC case 

3. Replace the power supply inside the 
computer case.  Call customer service to 
obtain a new one. 

• Machine starts boot 
sequence, monitor 
brand logo flashes, 
software loads and 
completes entire 
diagnostic 
sequence it results 
in a blank screen  

No communication with the 
control board via power loss 
or cable failure. 

       

1. Check power LED on I/O control board. 
Located between POT1 CN6 

(see page 2-1) 

           If LED is out : 
Check to see that CNT 8 has 120v AC 
Check to see that F1 (2A FB) is not open 

       If fuse is good and power is present 

. Check nine pin Sub-D serial connector on I/O 
board CN6  and make sure it is connected 

firmly to socket on board and on back of PC 
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• Machine lights up, 
LED’s on computer 
case illuminate, 
after 3 minutes or 
so the DBA lights 
illuminate and blink. 
Monitor brand logo 
does not appear 

Monitor has no power or has 
shut itself off during 

 transport 

Check to see that the power cord and the vga 
signal cable to the monitor is connected to 

the back of the monitor 

Check also to see that the monitor has not 
come out of position in the housing.  

Occasionally in transport the monitor will 
shift downward and actuate the power 

button.  Loosen monitor bracket, turn mnitor 
on and then tighten the bracket while the 

monitor is in its correct position. 

                                                                  Camera

              Symptom                   Cause    Required  Action

Live image on screen is blurry 
and resulting prints are blurry as 
well 

Dirt and debris on  
camera glass

1. Spray glass cleaner on           
paper towel and clean glass 
on both sides. If problems 
persists closer examination 
is necessary, often the 
cause can be detected by 
studying the blurry print and 
find the object that the 
camera is focusing on. 

Live image is completely white, 
resulting prints are completely 

Black 

Capture card within the PC has 
loss connection 

1. Pull PC from cabinet,                
remove cover, locate           capture 
card. 

2. Remove set screw that holds       
card. 

3. Gently remove capture             
card, and reinsert  

Live image as well as resulting 
prints has a blue screen in place 

of where the captured picture 
would be. 

(When calling for service to 
report a “blue screen” problem,  

please be specific about the 
details so your situation can be 

resolved promptly) 

1.Camera has no power 

2. Video signal is not reaching 
the computer 

1. Check S-VHS cable, make sure 
it’s properly connected. 

Refer to Chapter 2 – Setup 

2.Check to see that there is 12VDC 
at the camera 

Move the large panel that covers 
the back of the monitor and camera 
Using a Digital Multi Meter check to 

see that there is 12vDC at the 
power connector  

image on screen appears too 
close 

Zoom Check to see that the zoom level 
under the camera settings screen is 

set to 0 

To Purchase This Game, Visit BMI Gaming  |  www.bmigaming.com  |  Or Contact International Sales at + 561-391-7200 (USA) 



���������	
���
����������������������������������������������������������������	��������������������������������������������������������������������������B�

�

       PERSONAL TROUBLESHOOTING NOTES 

SYMPTOM CAUSE REQUIRED ACTION 

   

   

   

�

 �NOTICE. Toll-free service phone: 1.888.607.2444 

                                                                   PRINTER

     Symptom                   Cause    Required  Action

Machine comes up 
and after the the 
photobooth loads 
….. a message 
appears at the end 
of the startup that 
says “Fatal Printer 
Error…Check 
connections and 
reboot “

Printer USB connection 
inserted in wrong USB port 

Printer is unplugged or off 

Printer is in a state of alarm 

Dip switch 5 on back of printer 
is not in the “on” position 

Make sure printer is connected to USB port on 
bottom row closest to VGA connector (older CPUS 
only) 
Check to see if the printer power and ready LED’s  
are lit. 
Correct source of alarm (paper jam etc) 

Turn dip switch 5 to the on position. 

 �NOTICE. Toll-free service phone: 1.888.607.2444 
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APPLE INDUSTRIES, INC. 
WARRANTY POLICY 

 
 
All parts  (except for light bulbs and cabinet wheels) are under warranty against 
actual defects in material and workmanship under normal and customary use for a 
period of one year from the date of purchase. This Warranty does not include labor, 
unless the defect occurs within 30 days of purchase.  The customer is responsible for 
the inbound freight of items sent in for warranty repair. The customer must call 
customer service for an RMA on all returns. There is no charge for utilizing our 
telephone technical assistance, which is available 9:00 am-5:00 pm EST Monday-
Friday, except holidays. 
 
Apple may, in its discretion, provide an advance exchange of parts under Warranty. 
In the event that an advance exchange of parts is provided by Apple, regular ground 
shipping (U.S. only) of the new parts will be provided by Apple, at no cost to the 
customer. Any special shipping requests are the responsibility of the customer. 
Shipping to return the defective parts is the sole responsibility of the customer. All 
such defective parts must be returned within 15 calendar days after receiving the 
new replacement parts. If the defective parts have not been returned by the customer 
within the 15 calendar days, or if any of the parts are deemed not defective or 
otherwise not under Warranty, no credit will be issued, the advance replacement will 
be considered a final sale and Apple will charge customer’s credit card accordingly. 
Apple may require customer’s credit card as a condition to an advance exchange of 
parts.  
 
This warranty shall be null and void if the equipment has been tampered with or 
serviced by a person not authorized by Apple to perform the service. 
 
ANY IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE, ARE EXPRESSLY DISCLAIMED. THIS EXPRESS LIMITED WARRANTY IS 
THE EXCLUSIVE REMEDY OF THE CUSTOMER, AND IS PROVIDED IN LIEU OF ALL 
OTHER WARRANTIES, EXPRESS OF IMPLIED. IN NO EVENT SHALL APPLE OR 
ANY OF ITS RELATED COMPANIES BE LIABLE, WHETHER IN CONTRACT OR TORT 
(INCLUDING NEGLIGENCE) FOR DAMAGES IN EXCESS OF THE PURCHASE PRICE 
OF THE PRODUCT, OR FOR ANY INDIRECT, INCIDENTAL, SPECIAL OR 
CONSEQUENTIAL DAMAGES OF ANY KIND, OR LOSS OF REVENUE OR PROFITS. 
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